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Alexander J. DePetro, Ph. D., M.B.A., C.C.P.  
Ph# - 313-680-0178, Email – ab9247@wayne.edu
 
Small Business Consultant – 9/2006 – Present -  Conduct Business and IT analysis for small Businesses with respect to how they utilize technology (e-Commerce, Network, Database, ERP) and data in providing better efficiencies internally as well as in improving customer service (CRM).  Analysis includes predictive / data analytics as well as other efficiencies. 

Adjunct Professor – Present Online /on-ground / asynchronous and synchronous / undergrad and grad courses taught include: Network Security, Web Page Design, Java, C, Oracle,  Marketing, Statistics, Management, Organizational Behavior, Big Data, Business Ethics, e-Commerce, Business Research Methods and Logistics for Wayne State, Devry, Northwood & Davenport Universities. 

e-Learning Specialist – 06/03 – 8/31/06 – Lawrence Technological University, Implemented Video Conferencing, Streaming Video and  Webcasting hardware and software to support  LTU’s e-Learning tools for faculty and students. Implemented and designed an LTU e-learning portal which included a synchronous e-Learning tool which increased student enrollment from 10 to 176 in 1 year. 

Full-Time Business Lecturer -  12/2002 – 5/2003 Wayne State University  - Courses taught included Software Tools, Database, Networking,  Statistics, Corporate Information Strategy and e-Commerce. 

Director Distance Learning 9/2000  - 12/2002 Wayne County Community College District. Administrative responsibility for 3 full-time employees in supporting Internet courses, Telecourses, ITV and synchronous e-Learning courses.     

Business / CIS Department Chair -  12/97 – 9/2000 - Wayne County Community College District. Administrative responsibility for 13 full-time and over 35 part-time CIS, Accounting, Business and OIS faculty.  Established a Microsoft MOS certification program at three campuses.  

Director Of Research - 5/97 – 12/97 - Midwest Research, Directly responsible for all research, database projections and other statistically related issues. Designed and implemented a study for Top Level Hospital Executives (CEO’s, CIO’s, CFO’s) regarding the integration of technology with employees to improve productivity. Conducted all subsequent statistical analysis resulting in the writing of five research volumes. 

Lecturer -8/96 - 5/97 - Wayne State University, Management Information Systems Courses taught include undergrad and grad Business, e-Commerce and Business Analysis Courses. .

Interim Director Of Institutional Computing at Walsh College, 11/95 - 8/96.  Administrative responsibility for 10 employees, four remote sites including 7 computer labs.  Accomplishments included the design and implementation of an Internet Web Page (www.walshcoll.edu) and the required hardware and software to support distance learning and the standardization on Microsoft Office. 

Assistant Director - MIS at Florists’ Transworld Delivery (FTD).  8/90 - 11/95.  Administrative and budgetary responsibility for 20 employees.  Primary functions included designing and implementing FTD’s 1-800-SEND-FTD and 1-800-FTD-2222 International customer order programs, various communication networks, databases, voice systems and the development from “scratch” of FTD’s annual $950 million international credit / debit card program (700% growth in 5 years).   

· Ph. D. - Wayne State University, Statistical Evaluation And Research (EER)
             
· Masters In Business Administration Wayne State University, Management Focus 

· Bachelor Of Arts Psychology, University Of Detroit
 
· C. C. P. -  From I.C.C.P. – The Institute For The Certification Of Computer Professionals

· Mensa – Current Member 
