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CURRICULUM VITAE         

JULIA CATHERINE GLUESING, Ph.D.
Home Address:
6295 Sandshores Drive, Troy, MI  48085
Telephone:

(248) 210-7640 (Mobile)

Email:


j.gluesing@wayne.edu

I. LEADERSHIP

· Founded small entrepreneurial firm delivering cross-cultural research, training and consulting to Fortune 100 companies for past 25 years

· Created a custom curriculum for teaching culture, global perspectives, global leadership, and qualitative research methods to engineering managers

· Led research on collaboration processes in multifunctional and multicultural distributed teams, particularly for complex, large-scale product development in global networked organizations
II. RESEARCH SPECIALIZATION 

· Global teaming and negotiated working culture in the multinational enterprise

· Diffusion of innovations across the global enterprise using structure, content and sentiment analytics
· Learning and knowledge creation in global product development

· Technology transfer across cultural boundaries

· Global management and cultural identity

· Countries of primary research: France, Japan, Germany, United Kingdom, United States, China, Brazil, India, and Canada
III. EDUCATION AND TRAINING
· Multi-disciplinary and integrative approach to teaching international business

· Emphasis on culture and international business
· Skilled in teaching qualitative research approaches and methods
· Experienced in teaching at a large urban university with a diverse student body

· Skilled in executive and managerial education in multinational firms

· Active participation in academic development of students through mentoring and advising

IV. SPECIAL SKILLS AND COMPETENCIES

· Language ability: Fluent in French, fair reading and speaking in Russian, some German, Spanish, and Greek.
· Mixed methods qualitative, quantitative, and network research methodology and analytical software expertise (including Atlas.ti, Dedoose, SPSS, Condor, MultiNet, Negopy, UCINET, and WORDij), with special interest in ethnographic approaches to the study of culture and organization
· Liaison between academic community and business community

· Adept at designing development and evaluation programs that cross organizational and cultural boundaries
Most Recent Synergistic Activities
Co-Founder of Collaborative Innovation Networks Conference (2009) and Local Organizer for 2017 COINsDetroit Conference – Brought together researchers and practitioners from around the world to focus on global collaboration networks for innovation.  Obtained $25,000 in funding from Ford Motor Co.  Keynote speaker was Marcy Klevorn, Group Vice President, Mobility, Ford Motor Co.
Consulting Researcher – 2012-2013 – Robert Bosch Health Care Systems, Palo Alto, California, to investigate the global teaming process of the company President and senior leadership team located in Germany, Switzerland, the UK, and the US and make recommendations for improving team interactions to align with corporate strategic objectives.  Conducted ethnographic and survey research in Germany and the US.
Co-Director, Evaluation Division: NIH – Institutional Clinical and Translational

Science Award (U54). Date Submitted: October 14, 2010. Amount: $1,798,319

(this proposal section only; total funding at $20 million for 5 years beginning July

1, 2011). U54 RFA-RM-10-001 Sokol (PI) 07/01/11 - 06/30/16 WSU-MSUHFHS-

Karmanos-VanAndel, Michigan Alliance for Clinical and Translational

Science (MACTS).
Consulting Researcher – 2010 – Virtual Teams Study, Cincinnati Children's Hospital Medical Center, with

Margaret Palazzo, Project Manager, Informatics Disease Specific Innovations and

Outcomes Program. Start 6/14/2010. Pro Bono.
Co-Director – 2008-2011 -- Global Executive Track Ph.D. in Industrial and Manufacturing Engineering, a doctoral program customized to engineering executives.  The program integrates disciplinary perspectives from anthropology, international business, and engineering and is team-taught in modules with an emphasis on regions of the world, theoretical perspectives and scientific methods, both qualitative and quantitative, that enable both the advancement of knowledge and practice in engineering education for global competitiveness.
Principal Investigator – 2005-2010 -- NSF HSD Program grant ($426,000, grant #SES-0527487) to examine the diffusion of innovations across global networked organizations gathering data from the information technology infrastructure to map innovation network structure and content in near real time, in collaboration with Ford Motor Company, General Motors, Chrysler, Visteon and WSU School of Medicine.
Principal Investigator – 1999-2002 -- NSF IOC Program grant ($321,000, grant #SBE-9976503) to Wayne State University, in collaboration with Ford Motor Co., Milliken, Motorola and Procter and Gamble as industry sponsors.  The goals of this research are to investigate the relationship of information technology and global teaming processes, such as intersubjectivity and shared learning, in the development of global teams that are geographically dispersed,
EDUCATION: 

High School:

Lowell High School, San Francisco, CA, 1967

Baccalaureate: 
French and Russian, University of California, Davis, CA, 1971

Graduate: 

MA, Communication, Michigan State University, East Lansing, MI, 1985

Ph.D., Cultural Anthropology, Wayne State University, Detroit, MI, 1995

Certification: 

Diplôme de Français Avancé, Université de Montpellier, France, 1969

_____________________________________________________________________________

PROFESSIONAL SOCIETY MEMBERSHIP(S):

1. Academy of International Business (AIB)

2. Academy of Management (AoM)

3. American Anthropological Association (AAA)
4. Ethnographic Practice in Industry (EPIC)
5. Institute of Industrial Engineers (IIE)

6. International Network for Social Network Analysis (INSNA)

7. International Organizational Network (ION)

8. International Communication Association (ICA)

9. International Union of Anthropological and Ethnological Sciences (IUAES)

10. Society for Applied Anthropology (SfAA)

_____________________________________________________________________________

HONORS/AWARDS:

1. Best Paper Award, International Management Division, Academy of Management Annual Meeting, Montreal, Canada, August 2010

2. Most Innovative Session Award from Organizational Behavior Division as collaborator in Showcase Symposium at Academy of Management Annual Meeting, Toronto, Canada, August 2000.

3. Elected to Phi Kappa Phi Society for academic excellence in graduate studies (GPA 4.0) at Michigan State University, 1985.

4. Elected Phi Beta Kappa Society for academic excellence in language studies as an undergraduate student at University of California, Davis, 1971.
_____________________________________________________________________________

BIOGRAPHICAL CITATIONS (National/Regional or Professional Directories):

Who’s Who in Academia, 2011

International WHO'S WHO of Professionals, 2001
National Registry of Who’s Who, 2000
_____________________________________________________________________________

I. TEACHING

A. Years at Wayne State: 20 Years at Other Colleges/Universities

Michigan State University, 1981 – 1985 

B. Courses Taught at Wayne Sate
1. Undergraduate:  

(a) Lecturer and Advisor for Senior Capstone Course – IE4800

2. Graduate:

(a) Qualitative Research Design and Methods – IE8951

(b) Management of Technology Change – IE7830

(c) GET Ph.D. Literature Review – IE8960

(d) GET Ph.D. Idea to Launch – IE8942: Collective Action Module
(e) Global Leadership of the Technical Organization – IE8970
(f) Global Perspectives: Engineering and Manufacturing Management – IE8930

(g) Global Engineering and Manufacturing Management: SA/Mexico – IE8936

(h) Global Engineering and Manufacturing Management: China – IE8932

(i) Global Engineering and Manufacturing Management: India – IE8931
(j) Leadership and Management: Innovation and Technology – MGT7700

C. Other courses taught

1. Undergraduate

(a) Business and Industrial Anthropology – ANT3150

(b) Introduction to Human Communication – COM100
(c) Organizational Communication – COM315
(d) Business Communication – Com 326

(e) Nonverbal Communication – Com 352

2. Graduate

(a) Cultural Identity and Globalization – ANT7700

(b) Nonverbal Communication – COM830
D. Essays/Theses/Dissertations Directed

1. Sweiss, Lamees. Arab Diaspora and their assimilation to Greek culture, business and industry, M.A. Anthropology, 2003

2. Schleich, Natasha. Consumer Culture, M.A. Anthropology, 2002
Engineering Management Masters Program (EMMP) Third Year Leadership Team Projects (Faculty Advisor). Listed by Project Title, Student Names, Company and Year:

3. Visual FPDS Program Notebook, by Jeff Balsis, Jeanne Deweerdt, Kathy Johnson, Ron Machin Glen Molnar, and Bob Ozog. Ford Motor Company, 1998.

4. Engineering Change Risk Analysis, by Nancy Giordano, Larry Liposky, Gil Portalatin, Mike Torolski, Dave Winnard, and Barb Zeno. Ford Motor Company, 1999.

5. 21st Century Lean Extended Enterprise Model Deployment – Lean Value Chain, by Mark Bergdahl, Laurent Chappuis, Keng Hsueh, Kandice Lange, Ken Obudzinski, and Chris Treusch. Ford Motor Company, 1999.

6. New Visteon Business Plan Process, by Andy Darmanin, Blane Hansknecht, Ed Lutz, Steve McEuen, Jim Tarne, and Dale Titus. Ford Motor Company, 1999.
7. Structured Change Management Applied to Complexity Reduction, by Sue Aspinall, Sue Bertolino, Bob Doyle, Dean Foussianes, Len Russo, Lori Schumann. Ford Motor Company, 1999.

8. Powertrain Complexity Optimization, by Guido Barta, John Michelini, Chris O’Conner, Judy Scannell, and Mava Vandervennet. Ford Motor Company, 1999.

9. Vehicle Technology Selection Process, by David Adamczyk, Donna Dickson, Dave Parow, Eric Ellsworth, John Nelson, Kurt Neutgens. Ford Motor Company, 2001.

10. Lean Manufacturing Measureables, by Andy Chudzinski, Jeff Kelly, Jill Plate, Jerry Tarpley, and Chris Thibodeau. Ford Motor Company, 2001

11. Product Development Exchange (PDX), Ray Alvey, Carmela Bologna, David Donovan, Steve Frisby, Greg Hutchison, Alan Study. Ford Motor Company, 2001

12. Diffusion of Innovations through Knowledge Networks, by Scott Blow, Mark Ferencz, Fred Hallway, Mrk Henry, Shawn McClain. Ford Motor Company, 2004

13. Accelerating Commonality at Ford Motor Company, by Dave Hollister, John Kozar, Mina Shams, and Richard Thomson.  Ford Motor Company, 2005

14. Diffusion of Innovation within Ford Motor Company, by Amy Garby, Andre Beduschi, Brian Zott, Dan Olson, De-Sheou Chen, and Sharon McCarthy.  Ford Motor Company, 2007

15. GPDS 2.2 Implementation, by John Fransen, Jeff Wallat, Anthony Picchioni, Abdullahi Hajiabdi, Tuan Nguyen, and Joe Torrence.  Ford Motor Company, 2009

16. Do VMOS Behaviors Deliver Intended Results?, by Rizik Ghafari, Jacquie Ciavaglia, Steve Daneker, Steven Jacobs, and Irene Shu. Visteon Corporation, 2005.

17. Establishing Effective Global Engineering Teams to Deliver Value, Speed, and

Knowledge, by Angela Zaetta, Michael Eichbrecht, Miguel Figueroa, Robert Kirkwood, Ron Gipson. Visteon Corporation, 2007.
18. Fleet Vocational Needs Study and Electrified Technology Recommendations, by Bill Antrim, Rosaleen Austin, Tim Beyer, Joe Bondy, and Peter Jargowsky, 2012.
E. Dissertations Advised

(a) Jennifer Van Ilo Van Nuil, Anthropology, 2015.
(b) Nancy Philippart, Industrial and Systems Engineering, Ph.D. 2014

(c) Rachel Itabashi-Campbell, Industrial and Systems Engineering, Ph.D. 2013

(d) Marlo Jenkins Rencher, Anthropology, Ph.D. 2012

(e) Tara Eaton, Anthropology, Ph.D. 2011

(f) Amy Goldmacher, Anthropology, Ph.D. 2010
(g) Christine Miller, Interdisciplinary in Management and Anthropology, Ph.D. 2008

(h) Gang Wang, Industrial Engineering, Ph.D. 2008

(i) Komal Shah, Communication, Ph.D. 2007
(j) Ahmad Ezzeddine, Industrial Engineering, Ph.D. 2006
(k) Willie McKether, Anthropology, Ph.D. 2006

(l) Gloria Perkins Sellers, Anthropology, Ph.D.,2004
(m) Kirk Cornell, Anthropology, Ph.D. 2004

(n) Bradley Trainor, Anthropology, Ph.D. 2003

(o) Kathleen Fell, Anthropology, Ph.D. 2001
(p) Elizabeth Nanas, Anthropology, winner of 2009-2010 Dow Chemical Fellowship at HKUST, Hong Kong, in process
(q) Ricardo Garza-Miranda, Anthropology, in process
F. Course of Curriculum Development

(1) Global Executive Track (GET Ph.D.) in Industrial and Systems Engineering (ISE) Qualitative Research Design and Methods for Global Executive Track 

(2) (ISE) Engineering Management Masters Program (EMMP) Management of Technology Change, full course and short course for certificate

(3) GET Ph.D. Literature Review

(4) GET Ph.D. Idea to Launch – Collective Action Module

(5)  (EMMP) and GET Ph.D. Global Leadership of the Technical Organization

(6) GET Ph.D. Global Perspectives: Engineering and Manufacturing Management

(7) GET Ph.D. Global Engineering and Manufacturing Management: SA/Mexico

(8) GET Ph.D. Global Engineering and Manufacturing Management: China 

(9) GET Ph.D. Global Engineering and Manufacturing Management: India

(10) GET Ph.D. Global Engineering and Manufacturing Management: Russia

(11) GET Ph.D. Global Engineering and Manufacturing Management: Japan
(12) GET Ph.D. Global Engineering and Manufacturing Management: Eastern Europe
(13) GET Ph.D. Leadership and Management: Innovation and Technology
(14) GET Ph.D. Collective Action Modules for Idea to Launch Course
(15) GET Ph.D. Innovation Modules for Idea to Launch Course
(16) Anthropology Doctoral Seminar in Global Teaming and Identity, with an
  emphasis in practicing research methods
G. Course Materials (Unpublished)

All courses are available at http://blackboard.wayne.edu
_____________________________________________________________________________

II. RESEARCH
A. Funded Research
(1) Co-Principal Investigator, NSF EAGER Grant – Cultural Anthropology:  Integrating the Analysis of Decision-Making in Meetings with the Analysis of Network Interactions in the Study of Environmental Governance. Requested Amount: $24,886.  Status: Funded January 2014  
(1) Principal Investigator.   September 1, 2005 – August 31, 2010.   NSF Award # SES-527487.  Title:  DHB: Accelerating the Diffusion of Innovations: A Digital Diffusion Dashboard Methodology for Global Networked Organizations.  Funded at 30% effort.  Grant Number:  SES-0527487 Amount:  $432,352.  http://www.nsf.gov/awardsearch/showAward.do?AwardNumber

 HYPERLINK "http://www.nsf.gov/awardsearch/showAward.do?AwardNumber=0527487" 
=0527487. Nominated as selected highlight for new public website "Science, Engineering, and Education (SEE) Innovation", www.research.gov/seeinnovation.
(2) Co-Principal Investigator.  NSF/Greenfield (2003/2004). The Diffusion of IT-Based Shareable Learning Resources (SLR) in the Practice of Engineering Education (Grant #EEC-9630951). Project sum $80K. Funded at 35% percent effort.

(3) Principal Investigator – The Evolution of Globally-Distributed Teams: Organizational Learning and the Role of Information Technology.  Grant # SES-9976503 National Science Foundation, Innovation and Organizational Change (IOC) Program, in collaboration with Ford Motor Co., Milliken, Motorola, Procter and Gamble and Autoliv as industry sponsors and research participants, $298,318, plus approximately $200 in supplementary funding from industry partners, 1999-2002.  Funded 10 -50% effort (3rd year).  Baba, Marietta, PI 1999-2001.
(4) Research Associate and Project Manager – A Socio-Technical Systems Approach to Quality Transformation. National Science Foundation.  Grant #SBR-9422337 National Science Foundation, Transformations to Quality Organizations Program (TQO), with Ford Motor Co. and General Motors as industry collaborators, $321,000, 1995-1998, with Falkenberg, Don, and Baba, Marietta
(5) Research Associate, Readiness Assessment and Planning Tool Research (RAPTR), with ITI/WizdomSystems, Inc., Logistics Research Division of Armstrong Laboratory, Wright-Patterson Air Force Base, Ohio, $500,000, 1997-1999, with Batteau, Allen, PI.
(6) Research Associate, Communication Assessment Pilot, Wright-Paterson Air Force Base, Air Force Research Laboratory, with ERIM, $60,000, 1998-1999

(7) Research Associate, General Motors and EDS Study Grant, Using Cultural Knowledge to Strengthen C4 (CAD/CAM/CAE/CIM) Technology Implementation, M. Baba and D. Falkenburg, Co-PIs, $400,000, 1992-1994.

B. Fellowships/Grants/Special Awards
(1) Co-Director, July 1 – October 14, 2010. Internal WSU Award for Evaluation FAST Diagram Development for Michigan Alliance for Clinical and Translational Science (MACTS) Proposal: $7,500.

(2) Co-Director, July 1, 2009 to December 31, 2009. Internal WSU Award for Network Evaluation Pilot Funds for Detroit Regional Institute for Clinical and Translational Research (DRICTR) http://drictr.wayne.edu : $4,758.
(3) MEPI Student Leaders Program, 2009-2010, Fred Pearson, PI, $6,000
_____________________________________________________________________________

III. PUBLICATIONS
A. Chapters Published

1. Authored: 
(a) Gluesing, Julia C. “Global Teams.” In Oxford Research Encyclopedia of Anthropology. Ed. Mark Aldenderfer. New York: Oxford University Press, forthcoming.

(b) Gluesing, J. C. 2017.  Ethical Challenges and Considerations in Global Networked Organizations. In Ethics in the Anthropology of Business: Explorations in Theory, Practice, and Pedagogy. Tomothy DeWaal Malefyt and Robert J. Morais, (eds.), pp 70-86. New York: Routledge.
(c) Gluesing, J. G., K. R. Riopelle, and C. Wasson.  2017. Environmental Governance in Multi-stakeholder contexts: An Integrated Methods Set for Examining Decision-making. In Networked Governance: New Research Perspectives, B. Hollstein, W. Matiaske, and K. Schnapp (eds.), pp. 211-246.  Berlin: Springer.
(d) Gluesing, J. 2013. A Mixed-Methods Approach to Understand Global Networked Organizations. In A Companion to Organizational Anthropology, First Edition, D. D. Caulkins and A. Jordan (eds.), pp. 167-192. Malden, Mass.: Blackwell.

(e) Gluesing, J. 2012. Being There: The Power of Conventional Ethnographic Methods. In Advancing Ethnography in Corporate Environments: Challenges and Emerging Opportunities, Brigitte Jordan, (eds.), pp. 23-37. Walnut Creek: Left Coast Press, Inc.
(f) Gluesing, J. 2011. Diffusion of Innovation. In Leadership in Science and Technology: A Reference Handbook, William Bainbridge (ed.), pp. 123-131.  Thousand Oaks, CA: Sage Publications.
(g) Gluesing, J.  2008.  Identity in a Virtual World:  The Co-Evolution of Technology, Work and Lifecycle. In Mobile Work, Mobile Lives—Cultural Accounts of Lived Experiences, T. Meerwarth, J. Gluesing, and B. Jordan, (eds.), pp.125-142. NAPA Bulletin #30.

(h) Gluesing, J., K. Riopelle, K. Chelst, A. Woodliff, L. Miller.  2008.  An Educational Partnership for Immediate Impact.  In Partnering for Performance: Inside Culture and Collaboration, Elizabeth Briody and Robert Trotter (eds), 125-142. Lanham, MD:  Rowman & Littlefield Publishers, Inc.

(i) Gluesing, J. C.  2004. Teaching Culture ‘On The Fly’ and Promoting ‘Learning in Working’ in Global Teams. In Crossing Cultures:  Insights from Master Teachers, Goodman, L, N. Boyacigiller & M. Phillips (eds.). New York: Routledge.
(j) Gluesing J., T. Alcordo, M. Baba, D. Britt, K. Wagner, W. McKether, L. Monplaisir, H. Ratner, and K. Riopelle. 2003. The Development of Global Virtual Teams. In Virtual Teams that Work: Creating Conditions for Virtual Team Effectiveness, C. Gibson and S. Cohen, S. (eds.), pp. 353-380. San Francisco: Jossey-Bass.

(k) Gluesing, J. C. and C. Gibson.  2003.  Designing and Forming Effective Global Teams.. In Handbook of Global Management:  A Guide to Managing Complexity, Lane, H.W., M.L. Maznevski & M. Mendenhall  and J. McNett (eds.), pp. 199-226. Malden, MA: Blackwell
(l) Gluesing, J.G., K. R. Riopelle, and J. A. Danowski.  2014. Mixing Ethnography and Information Technology Data Mining to Visualize Innovation Networks in Global Networked Organizations. In Mixed Methods Social Networks Research: Design and Applications, Dominguez, S. and B. Hollstein (eds.), pp. 203-236. New York: Cambridge University Press.
2. Co-Authored:

(a) Itabashi-Campbell, Rachel and J. Gluesing. 2014. Engineering problem-solving in social contexts: ‘Collective wisdom’ and ‘ba’. In Engineering Practice in a Global Context: Understanding the Technical and the Social, Bill Williams, José Figueiredo, and James Trevelyan (eds.), pp. 129-158
(b) Jonsen, Karsten, and J. Gluesing et al. 2010. Scientific Mindfulness: A Foundation for Future Themes in International Business. In Advances in International Management: The Past, Present and Future of International Business and Management, Volume 23, Devinney, TM, Pedersen, T & L Tihanyi (eds.), New York, NY: Emerald.
(c) Danowski, J., J. Gluesing, and K. Riopelle. 2011. The revolution in diffusion caused by new media. In The Diffusion of Innovations: A Communication Science Perspective, Vishwanath, A. and Barnett, G. (eds.), pp. 123-144.  New York: Peter Lang. 
(d) Miller, C., J. Siebert, J. Gluesing, and A. Goldmacher. 2008. The Challenge of Partnerships in Complex Cultural Environments. In Partnering for Performance: Inside Culture and Collaboration, Elizabeth Briody and Robert Trotter (eds.), pp. 159-166. Lanham, MD: Rowman & Littlefield Publishers, Inc.

(e) Riopelle, K., J. Gluesing, T, Alcordo, M. Baba, D. Britt, W. McKether, L. Monplaisir, H. Ratner, and K. Wagner. 2003. Context, Task and the Evolution of Technology Use in Global Virtual Teams. In Virtual Teams that Work: Creating Conditions for Virtual Team Effectiveness, Gibson, C. & Cohen, S. (eds.), pp. 239-264. San Francisco: Jossey-Bass.

B. Editorships of Books/Proceedings:

(1) Grippa, Francesca, João Leitão, Julia Gluesing, Ken Riopelle, Peter Gloor, Eds.  2018 Collaborative Innovation Networks: Building Adaptive and Resilient Organizations. Cham, Switzerland: Springer.

(2) Nemoto, K., PA Gloor, CJ Garcia, J Gluesing, T. Iba, C. Lassenius, C. Miller, M. Paasivaara, and K. Riopelle. 2015. Proceedings of the 5th International Conference on Collaborative Innovation Networks, COINs 2015, Tokyo, Japan, March 12-14, 2015, Cornell University Library, https://arxiv.org/abs/1502.01142v1
(3) Riopelle, K., P. Gloor, C. Miller, and J. Gluesing (eds). 2010. COINs 2009 Proceedings in the Social and Behavioral Sciences Procedia, 2(4): 6387-6626. Elsevier ISSN 1877-0428. 
(4) Meerwarth, T., J. Gluesing, and B. Jordan (eds.)  2008.  Mobile Work, Mobile Lives—Cultural Accounts of Lived Experiences.  National Association of Practicing Anthropology (NAPA), Bulletin #30.  

C. Journal Articles Published

1. Refereed Journals:

(a) Gluesing, J. 2018. Using Boundary Objects to Facilitate Culture Change and Integrate a Global Top Management Team. Journal of Business Anthropology, 7(1): 32-50. doi:http://dx.doi.org/10.22439/jba.v7i1.5491
(b) Peter Gloor, Kai Fischbach, Julia Gluesing, Ken Riopelle, Detlef Schoder. 2018. Creating the collective mind through virtual mirroring based learning, Development and Learning in Organizations: An International Journal, https://doi-org.proxy.lib.wayne.edu/10.1108/DLO-10-2017-0081
(c) D’Angelo, Rita,  Ronald Weiss, David Wolfe, Ratna Chinnam, ,Alper Murat, ,Julia Gluesing, Toni Somers. American Journal of Clinical Pathology, 149(6): 484–498, https://doi-org.proxy.lib.wayne.edu/10.1093/ajcp/aqy014
(d) Gluesing, J. 2016. Liminality, Anthropology, and the Global Organization. Journal of Business Anthropology, 1(1), 13-34. doi:http://dx.doi.org/10.22439/jba.v1i1.4958
(e) Garcia, D., and Gluesing J. 2013. Qualitative Research Methods in International Organizational Change Research. Journal of Organizational Change Management, 26(2): 423-444.
(f) Rachel Itabashi-Campbell, Julia Gluesing, Sheri Perelli. 2012. Mindfulness and product failure management: an engineering epistemology. International Journal of Quality & Reliability Management, 29(6): 642 – 665.

(g) Gluesing, J. and Riopelle, K. (Guest Editors).  2009.  Introduction: Collaboration innovation networks for competitive advantage. Journal of Advanced Manufacturing Systems, 8(2): 1-2.

(h) McKether, W. L., Gluesing, J. and Riopelle, K.  2009. From Interviews to Social Network Analysis:  An Approach for Revealing Social Networks Embedded in Narrative Data.  Field Methods.  OnlineFirst, published on February 13, 2009 as doi:10.1177/1525822X08329697.

(i) Baba, M., J. C Gluesing, H. Ratner and K. Wagner. 2004. The Contexts of Knowing: Natural History of a Globally Distributed Team.  Journal of Organizational Behavior, 25: 547-587.

(j) Gluesing, J. C. 1998.  Building Connections and Balancing Power in Global Teams: Toward a Reconceptualization of Culture as Composite.  Special volume on Anthropology of Business Organizations, Hamada, T. (ed). Anthropology of Work Review, 18(2):18-30. 
2. Invited Review Articles:

(a) Gluesing, Julia C. with Marietta L. Baba. 1992. Knowledge Creation: Japan vs. the West.  Invited Commentary.  Harvard Business Review.  70(1): 157-158.
D. Papers Published in Conference Proceedings

1. Refereed Papers:

(a) Wasson, Christina and Julia Gluesing. 2015. A Wicked Methodology for the Analysis of Wicked Problems: Integrating the Analysis of Meetings and Networks. ISSS Journals – 59th Meeting, 1:1.
(b) Philippart, N. and J. Gluesing. 2012. Global E-Mentoring: Overcoming Virtual Distance for an Effective Partnership. 4th ACM International Conference of Intercultural Collaboration, March 21-23, 2012, Bengaluru, India. ACM Digital Library.

(c) Itabashi-Campbell, R., Gluesing, J., & Perelli, S. 2011. Engineering problem solving and operational sustainability: An epistemological perspective. Decision Science Institute (DSI) Annual Meeting 2011, Boston, MA. 

(d) Itabashi-Campbell, R., Perelli, S., & Gluesing, J. 2011. Engineering problem solving and knowledge creation: An epistemological perspective. IEEE International Technology Management Conference (ITMC) 2011 (pp. 777-789).
(e) Bishop, A., Riopelle K., Gluesing J., Danowksi J., Eaton T. 2009. Managing Global Compliance through Collaborative Innovation Networks. COINs 2009 Proceedings in the Social and Behavioral Sciences Procedia, Volume 2, Issue 4, pp. 6466-6474. Elsevier ISSN 1877-0428. June 2010. In press.

(f) Gluesing J., Riopelle K. Correlating Survey Data and Network Data to Understand Performance in Global Virtual Teams. COINs 2009 Proceedings in the Social and Behavioral Sciences Procedia, Volume 2, Issue 4, pp. 6551-6560. Elsevier ISSN 1877-0428. June 2010. In press.

(g) Gluesing, J. 2007. Do You Hear Them Working?  Listening to, Experimenting with and Architecting Work Process.  Program Committee Member and Session Curator.  Ethnographic Praxis in Industry Conference. October 3 – 6, 2007.  Keystone, CO.

(h) Gluesing, J. 2007. A Theory of Culture in Context.  Theorizing Culture: Culture theory and international management.  Björkliden, Sweden, March 29-31, 2007.  International Institute of Business, Stockholm School of Economics invited presentation.

(i) Blow, S., J. Danowski, M. Ferencz, J. Gluesing, F. Hallway, M. Henry, S. McClain, K. Riopelle. 2005. Managing Technology Change through Organizational Communication Networks. Conference:  Portland International Conference on Management of Engineering Technology (PICMET), August 2005 Conference Proceedings, Portland OR

2. Nonrefereed Papers

(a) Gluesing, J.  2000. Comment rendre efficace des équipes de travail interculturelles: construire de nouvelle formes de communication et équilibrer les pouvoirs en présence,  pp. 262-268. In Desjeux, D. (Ed) Chine-France:  Approches interculturelles en économie, littérature, pédagogie, philosophie et sciences humaines.  Paris: L’Harmattan.

(b) Gluesing, J. and M.Y. Brannen.  1998.  Transferring Knowledge, Technology and Processes across Cultures in Global Product Development, pp. 70-82. In Jayachandran, C., Balasubramanian, N. and Dastagir, S M (Eds.).  Managing Economic Liberalization in South Asia:  Directions for the 21st Century. New Dehli:  Macmillan India Limited.

E. Instructional Materials Formally Published

1. Study Guides/Laboratory Workbooks: 

(a) Crystler (Gluesing), Julia. 1983. Situation Analysis Workbook.  Washington, D.C.:  HSMAI and AH&MA.
2. Other Published Materials:

(a) Baba, M.L., D. Falkenberg, D. Lathin, F. Seaton, J. Gluesing. 1994. C4 Human and Cultural Factors Management Guide.  Published by General Motors Corporation.
(b) Crystler (Gluesing), Julia and Richard V. Farace. 1987. Effective Communication in Hotel Sales and Marketing.  Washington, D.C.:  Hotel Sales and Marketing Association International (HSMAI).
(c) Crystler (Gluesing), Julia. The Importance of Selling Silently.  HSMAI Marketing Review, Winter 1985, Volume 3, Number 2.
F. Papers Presented

1. Invited and/or Refereed Internationally or Nationally:
(a) Gluesing, J. 2017. Network Science and Complex Systems: Frameworks for Organizational Culture and Change in Global Organizations. American Anthropological Association Annual Meeting, Washington, DC, November 29-December 2, 2017.
(b) Gluesing, J. 2015. Anthropologists as Change Masters in a Digitally Connected Organizational World.  Society for Applied Anthropology, Pittsburgh, PA, March 24-29, 2015. 
(c) Gluesing, J. and Kenneth Riopelle. 2014. Leadership at a Distance: Leveraging the Middle with Virtual Teams. Global Leadership Summit, Northeastern University, Boston, MA, September 23-23, 2014. 
(d) Gluesing, J. 2013. An Anthropological Perspective on Ethics. Ethics Research Council Fellows Conference, January 16, 2013, Washington, DC. 
(e) Gluesing, J.  2013.  Anthropologists and the Global Organization: Liminality and Professional Hybridization. American Anthropological Association, Chicago, IL, November 20-25, 2013.

(f) Gluesing, J.  2012.  Ethics in Multi-stakeholder Environments.   Annual Meeting American Anthropological Association, November 18, San Francisco, CA. 
(g) Gluesing, J.  2011.  Anthropology and the Business of Social Networks.  Annual Meeting American Anthropological Association, November 18, Montreal, Quebec, Canada
(h) Riopelle, K., Gluesing, J.  2011. Digital Dashboard Helps Managers Accelerate Innovation, Second Annual International Science of Team Science Conference, April 11 – 14, 2011, Chicago, IL. 
(i) Gluesing, J., Riopelle, K. 2011. Corporate Ethnography: Issues and Challenges. Society for Applied Anthropology Annual Meeting, March 29 – April 2, 2011, Seattle, WA. 
(j) Gluesing, J., Riopelle, K., Danowski, J. 2011. Gaining Access to Both Email Content and Structure in Corporate Environments: A Novel Partnership Solution. International Network for Social Network Analysis (INSNA), February 10-13, 2011, St. Pete Beach, FL
(k) Jonsen, K., Aycan, Z., Gluesing, J., et al. 2010. Scientific Mindfulness: A Foundation for Future Themes in International Business. Best Paper Proceedings, Academy of Management Annual Meeting, August 6-10, 2010, Montreal, Quebec, Canada.  Received Best International Paper Award. 
(l) Gluesing, J.  Organizing without Organization.  Society for Applied Anthropology Annual Meeting, March 24 – 27, 2010, Merida, Mexico. 
(m) Garcia, D. Cheng, C-Y. Gluesing, J. et al. Biculturals as Ascribed or Acculturated:  A Discussion about the Development and Implications of Types of Biculturals.  Organizer:  D. Garcia.  Academy of Management Annual Meeting, August 7 - 11, 2009, Chicago. 
(n) Gluesing, J. and Miller, C.  Innovation and the Anthropology of the Future.  Invited Roundtable Panel, National Association for the Practice of Anthropology.  American Anthropology Association Annual Meeting, November 30 – December 3, 2009, Philadelphia. 
(o) Gluesing, J.  A Long Look.  AAA Presidential Session. The Aftermath of Organizational Change:  Its Impacts and Implications for Theory and Practice.  Organizer:  Elizabeth K. Briody (General Motors).  Chair:  Robert T. Trotter, II (N. Arizona).  American Anthropological Association Annual Meeting, November 19 – 23, 2008, San Francisco. 
(p) Gluesing, J., B. Jordan, & T. Meerwarth. Mobile Work and Mobile Lives:  A Roundtable Discussion of Emerging Concepts and Themes -- Toward a Research Agenda.  Ethnographic Praxis in Industry Conference.  October 15 – 19, 2008, Copenhagen, Denmark
(q) Gluesing J.  Using H.E.L.P. to Define and Examine Biculturalism.  Roundtable panel presentation at the Annual Meeting of the Academy of International Business, June 30 – July 5, 2008.  Milan, Italy
(r) Gluesing, J.  Identity in a Virtual World.  Annual Meeting Society for Applied Anthropology, March 26 – 30, 2008.  Memphis, TN
(s) Riopelle K., Gluesing J., and Danowski J.  2008.  Organizational Hierarchy Predictors of Symmetric and Asymmetric Dyad and Triad Distributions in a Large Global Organization. International Network for Social Network Analysis (INSNA), January 22-27, 2008, St. Pete Beach, FL
(t) Gluesing J., Eaton T., Riopelle K., and Danowski J.  2008.  Mixing Ethnography and Information Technology to Assess Organizational Innovation Networks.  International Network for Social Network Analysis (INSNA), January 22-27, 2008, St. Pete Beach, FL
(u) Danowski J., Gluesing J., and Riopelle K.  2008.  Analysis of Email Senders & Receivers and Semantic Message Content Networks in Innovation Management.  International Network for Social Network Analysis (INSNA), January 22-27, 2008, St. Pete Beach, FL
(v) McKether, W., Gluesing J., and Riopelle K. 2007. Bridging the Quantitative-Qualitative Gap: The Process for Converting Interview Data to Social Network Data. International Network for Social Network Analysis (INSNA), May 1-6, 2007, Corfu, Greece. 
(w) Gluesing, J.  Doing Well by Doing Good.  Lessons Learned by Experienced Consultants.  Annual Meeting Academy of Management.  August 3 – 8, 2007.  Philadelphia, PA. 
(x)  Gluesing, J.  2007.  Managing Change in a Global Networked Organization.  Annual Meeting American Anthropological Association – December 2007.  Washington, D.C. 
(y) Riopelle K., Gluesing J. and Danowski, J. 2006. Acceleration the Diffusion of Innovations: A “Digital Diffusion Dashboard” methodology for global networked organizations. April 24-30, 2006 International Network for Social Network Analysis (INSNA), April 24-30, 2006. Vancouver, Canada. 
(z) Gluesing, J. and Miller C.  2006.  Through the Side Door:  Accessing Industry Opportunities through Alliances with Engineering and Business Colleges.  Ethnographic Praxis in Industry Conference.  September 2006.  Portland, OR 
(aa) Gluesing, J. and Riopelle, K. “Managing Technology Change through Organizational Communication Networks.”  Portland International Conference on Management of Engineering Technology (PICMET) August 2005, Portland, OR
(ab) Gluesing, J. “Organizational Communication Networks and Manufacturing Plant Productivity.” Conference: International Network for Social Network Analysis Sunbelt XXV Conference , February 16-20th, Redondo Beach, CA
(ac) Gluesing, J. and Woodliff, A. “Being There:
Is it necessary with virtual co-location technology?”  Paper presented at the Product Development and Management Association Annual Meeting, October 2005. 
(ad) Gluesing, J. “An Educational Partnership for Immediate Impact.”  Paper presented at the Society for Applied Anthropology Annual Meeting, Santa Fe, New Mexico, April 2005. 
(ae) Gluesing, J. Big, Bold, Holistic and Innovative Action Research.  Presenter for Professional Development Workshop, Academy of Management Annual Meeting, New Orleans, Louisiana, August 2004. 
(af) Gluesing, J. Information Technology (IT) and Anthropological Advocacy.  Organizer and chair of session presented at the Society for Applied Anthropology, Dallas, Texas, March 2004. 
(ag) Gluesing, J. Organizational Culture in the Context of Complexity, Ambiguity and Flux.  Paper presented at the American Anthropological Association Annual Meeting, Chicago, November 2003. 
(ah) Gluesing, J. Global New Product Development:  Challenges to Innovation.  Lecture presented at the Product Development and Management Association Annual Meeting, Boston, Massachusetts, October 2003. 
(ai) Gluesing, J. Identity in Global Teamwork.  Paper presented at the American Anthropological Association Annual Meeting, New Orleans, November 2002. 
(aj) Gluesing, J. The Evolution of Globally Distributed Teams.  Virtual Teams Teleworkshop, co-sponsored by Boston College and Harvard University, November 2002, www.virtualteamsresearch.org. 
(ak) Gluesing, J. Leading and Teaming in a Global Context.  Panel paper presented at Academy of International Business Annual Meeting, San Juan, Puerto Rico, July 2002. 
(al) Gluesing, J. Virtual Teams are Different.  Presentation as part of Showcase Symposium Virtual Teams:  A New Team Form for the New Century?  A Multi-Disciplinary Scholar-Practitioner Debate Exploring How Different Virtual Teams are from Traditions Teams.  Academy of Management Meeting, Toronto, Canada, August 2000. 
(am) Gluesing, J. Virtual Global Teams are Different.  Paper presented at the American Anthropological Association Annual Meeting, San Francisco, CA, November 2000. 
(an) Gluesing, J. and Brannen, M.Y. Transferring Knowledge, Technology and Processes Across Cultures in Global Product Development Teams, Paper presented at Academy of International Business, Charleston, South Carolina, November 1999. 
(ao) Gluesing, J. Teaching Culture on the Fly.  Invited presentation at CIBER Master Teacher’s Workshop on Crossing Cultures at UCLA Anderson School of Business, Los Angeles, CA, June 1999. 
(ap) Gluesing, J. and Brannen, M.Y. Team Interactions and Quality Performance in the Product Development Process:  Case Examples from the U.S. and Japan, Paper presented at the American Anthropological Association Annual Meeting, Philadelphia, PA, November 1998. 
(aq) Gluesing, J. Global Product Development and Technology Transfer.  Paper presented at South Asia Conference on Economic Liberalisation, Chennai, India, August 1998. 
(ar) Gluesing, J. Practicing Anthropology in Private Sector Business and Industry:  A Global Perspective.  Session Organizer and Presenter at International Congress of Anthropological and Ethnological Sciences, Williamsburg, VA, July 1998. 
(as) Gluesing, J. Construisant les Connexions et Equilibrant le Pouvoir dans les Equipes Mondiales:  Le Travail des Equipes Interculturelles, Le Séminaire Interculturel Sino-Français de Canton , Guangzhou, China, 27-30 Mai 1998. 
(at) Gluesing, J., Falkenburg, D., Baba, M. Team Dynamics in Automotive Product Development:  A Case Comparing a US & Japanese OEM, Paper presented at Informs Engineering Conference, Seattle, Washington, 1998. 
(au) Gluesing, J., Communication Issues in a Global Organizational Environment:  Communication Strategies and Practices for Negotiating Global Teaming.  Paper presented at Annual Conference of the International Communication Association, Montreal, Quebec, Canada, May 1997. 
(av) Gluesing, J., Developing a Global Sales Team. Paper presented at American Anthropological Association Annual Meeting, Washington, D.C., November 1997. 
(aw)  Gluesing, J. Strategies for Interacting Effectively with Media Professionals.  Workshop presented at the American Anthropological Association Annual Meeting, San Francisco, CA, November 1996. 
(ax) Gluesing, J. Building Connections and Balancing Power in Global Teams:  Toward a Reconceptualization of Culture as Composite.  Paper presented at American Anthropological Association Annual Meeting, San Francisco, CA, November 1996. 
(ay) Gluesing, J. The Local Creation and Practice of Alliance Cultures in Cross-Border Information Industry Teams.  Paper presented at American Anthropological Association Annual Meeting, Washington, D.C., November 1995. 
G. Invited Presentations, Seminars or Lectures Presented in Last Ten Years

(1) Workshop Presentation on Network Analysis at Ford Motor Co., Collaborative Innovation Network Consortium on Competitive Collaboration (C4C), MIT, Cambridge, MA, April 6-7, 2016.
(2) Innovation, A Perspective from Anthropology, Medesalud 2015, Medellin, Colombia, October 29-10, 2015.

(3) Creating Conditions for Virtual Team (GVT) Success. Society of Women Engineers, Webinar, February 12, 2015.

(4) Guest Lecture and Workshop, Global Networked Organizations, University of Bremen, June 9, 2015.

(5) Guest Lecture: Qualitative Methods, BUS690 – Methodology for Organizational Research, An Overview.  University of Victoria, BC.  November 7, 2013.

(6) Workshop: Atlas.ti Qualitative Data Analysis Software Workshop and Introduction to Text Analysis Software.  University of Victoria, BC.  November 8, 2013.

(7) Workshops: 1) Scientific Digital Migration 2) Global Virtual Teaming 3) Diffusion of Innovation in Global Networked Organizations.  Fourth Collaborative Innovation Networks Conference, Universidad Catolica de Chile, Santiago, Chile, August 11 – 13, 2013.

(8) Presenter: Governing Innovation Using Social Network Analysis.  University of Hamburg, Hamburg, Germany, June 13, 2013

(9) Seminars: 1) Ford Motor Company, Engineering Management Education 1980-Present. 2) Qualitative Software and Data Analysis. University of Hiroshima, Hiroshima, Japan, January 26-27, 2013

(10) Presenter: An Anthropological Perspective on Ethics: Culture’s Influence on Business Ethics. Ethics Research Council Fellows Conference, Washington, D.C., January 15 – 18, 2014.
(11) Presenter: Second Thought-Leadership Conference on Understanding and Leveraging Biculturals and Multicultural Identity in Today’s Global Organizations, December 9-14, 2010, Abu Dhabi, UAE, sponsored by INSEAD and Cisco Systems.
(12) 
Workshop: Virtual Teams that Work - Creating Conditions for Virtual Team Effectiveness, Second Annual Collaborative Innovation Networks Conference, October 8-11, 2010, Savannah, GA
(13) Workshop: Conducted Two Workshops on Global Teaming, February 28, 2009 to support IIE    Regional Conference.
(14)  Seminar: COIN on COIN (Collaborative Innovative Networks) Monthly Online International Seminar hosted by Peter Gloor at MIT. 2007, 2008, 2009, 2010, 2011.
(15) Presenter: Dynamics of Innovation in Global Networked Organizations, Change and the Dynamics of Innovation Networks in Global Organizations.  Invited speaker at Global Change Symposium, San Jose State University, February 24 – 25, 2009  

(16) Presenter: Conference on Biculturalism in International Business, May 9 – 10, 2008, Green Gulch, California, sponsored by INSEAD and Cisco Systems

(17) Presenter:  Ethnography and Global Networked Organizations. University of North Texas, Sponsored by the Department of Anthropology, April 7-8, 2008

(18)  Workshop: Mobile Work, Mobile Lives Workshop, Ethnographic Praxis in Industry Conference, October 2007

(19) Presenter: Integrating Cultures in Global Virtual Teams, Managing Virtual Distance Conference held November 14th – 16th, 2007, in Anaheim, CA 

(20)  Presenter: Creating Conditions for Successful Virtual Teams, Stevens Institute of Technology, 2006
(21)  Workshop: Working the Process: Approaches to Designing and Evaluating Organizational Work Processes, Ethnographic Praxis in Industry Conference, September 2005
(22)  Professional Development Workshop:  Comparative Approaches in Teaching International Management:  Internationalizing the Curriculum, Academy of Management, 2005
(23)  Workshop: TACOM LCMC 3rd Annual Managing Transitions:  Insights from the Community Week Conference Field; An Anthropological Perspective, 2005
(24) Workshop: Wayne State University, Global Virtual Teaming Industry Workshop, 2004
(25) Workshop: Wayne State University, Evolving Anthropology Professional Development Workshop featuring anthropologists at GM and IBM, 2003/2004
(26) Workshop: Center for the Study of Work Teams, Virtual Teams that Work:  Creating Conditions for Virtual Team Effectiveness Workshop, September 2003
(27) Context, Task and Technology in Global Virtual Teams.  Invited guest lecture at University of South Carolina, October 2002.
(28) Invited seminar presented at the Institute of International Business, Stockholm School of Economics, Stockholm, Sweden, The Development of Globally Distributed Teams, October 5, 2001.
_____________________________________________________________________________

II. SERVICE

A. Administrative Appointments at Wayne State in Last Five Years:

(1) Associate Director, Institute for Information Technology and Culture, 2001 - 2004

B. Committee Assignments in Last Five Years

1. University Committee Membership: 

(a) Co-Director, Evaluation Division, Michigan Alliance for Clinical and Translational Science (MACTS), 2010-2011, http://macts.urcmich.org/divisions/evaluation/home
(b) Detroit Regional Institute for Clinical and Translational Research (DRICTR) Steering Committee member representing IME for Network Evaluation Section, 2008 - 2010

(c) Reviewer, Annual Global Grants Competition, Wayne State University, Office of International Programs, 2008 - 2010
(d) Committee to Evaluate International Studies Co-Major, Office of International Programs, Wayne State University, 2008

(e) Fraser Center Health Care Industry Academic Panel Member, Fraser Center and @Labor, organized by Marick Masters, 2010
2. College/Department Committee Membership

(a) Co-Director, Global Executive Track Ph.D. (GET Ph.D.) in Industrial Engineering.  Worked in collaboration with Ratna Babu Chinnam and oversight committee to create the Ph.D. track and develop the curriculum as well as to direct special program offerings, 2008 - 2011
(b) Task Force on Interdisciplinary Education in Engineering, led by Michelle Grimm, 2008-2009
(c) Committee on Global Engineering Education, 2006 - 2010

C. Positions Held in Professional Associations in Last Five Years

(1) Chair, Teaching Committee, International Management Division, Academy of Management

D. Professional Consultation

1. Consulting to Public Agencies, Foundations, Professional Associations

(a) Advisor to the Board of Directors, International Academy International Baccalaureate High School, 1996-2001

(b) American Anthropological Association Committee to Promote Public Awareness of Anthropology through the Media, 1998-2000

2. Consulting/Work Experience to/in Private Enterprises:

Consulting:

(a) University of Toledo, Education, Training, Research, and Consulting Services, for the Vice President of Diversity and Inclusion, 2016-2017.

(b) Robert Bosch Healthcare Systems, Palo Alto, California and Stuttgart, Germany. Ethnographic Study of Global Senior Management Teaming, May 2012 – January 2013.

(c) American Rheinmetall Munitions, Inc., U.S. and German Culture, May-June 2011

(d) IDEO, San Francisco, California. Automotive Industry Culture, January, 2008
(e) Aegon Corporation, Washington, D.C., Global Teaming and Networking Workshop, 2003
(f) Ford Motor Company, Dearborn, Michigan:
2001 Management workshop on global virtual teams, Leadership for the New Economy Program

2000 Invited presentation to Senior Managers (VPs and Directors) about developing global managers to lead global strategic initiatives

2000 Workshop series on major national cultures at Ford (U.S., U.K. Germany, Brazil, Japan, Sweden) for Global Team Effectiveness Coaches and for Global Cycle Planning Group
1999 Culture Camp 4-day workshop for Team Effectiveness Coaches

1998 Workshops on cultural principles, and on national cultures of Germany, U.K., U.S., and Brazil for the B226 Global Vehicle Program Team. 
(g) General Motors Corporation, Development and administration of Brandline, Chevrolet dealership education and training tool, 1998-1999.

(h) EDS Corporation, Foundations of Integrated Product Development, developed and conducted one-day cross-cultural training workshop, 1996
Professional Work Experience:

(a) President, Cultural Connections, Inc., Troy, MI, 1992-2002 and 2011-Present
(b) Consultant and Research Manager, Sandy Corporation, Troy, MI, 1985-1991

(c) General Manager, Donna Franca Tours, Boston, MA, 1980-1981

(d) Assistant General Manager, Mackinac Hotel, Mackinac Island, MI, 1979-1980

(e) Manager, The Westin Hotel, Detroit, MI, 1978-1979

(f) Manager, St. Francis Hotel, Westin Hotels, San Francisco, CA, 1975-1978

(g) Director, International Visitor Services, Native Sons Tours, San Francisco, CA, 1974-1975

(h) Marketing Coordinator, San Francisco Convention and Visitors Bureau, San Francisco, CA, 1971-1974

E. Journal/Editorial Activity

1. Editorial Board Memberships:

(a) International Journal of Cross Cultural Management

(b) International Journal of Business Anthropology

(c) International Journal of Organization Design and Engineering

F. Other Professionally Related Service:

1. Co-Organizer and Program Committee Member, Second Collaborative Innovation Networks Conference, co-sponsored by WSU IME, MIT Center for Collective Intelligence, and Savannah College of Art and Design, October 6 – 10, 2010

2. Co-Organizer and Program Committee Member, First Collaborative Innovation Networks Conference, co-sponsored by WSU IME, MIT Center for Collective Intelligence, and Savannah College of Art and Design, October 8 – 10, 2009

3. Organized and conducted Co-Creation Innovation Workshop for WSU educational community and industry, with Sonic Rim, a design firm, May 2008

4. Grant Reviewer, Human and Social Dynamics Program and Information and Intelligent Systems Program, National Science Foundation, Washington, D.C.
5. Ad Hoc Reviewer for the following academic journals and book publishers:

Decision Sciences Institute

Journal of the American Society for Information Science and Technology

Human Organization

Sage Publishing

Cambridge University Press

Journal of International Business

Academy of Management Review

Journal of Organizational Behavior

6. Led development of relationships with universities in China at Tsinghua University in Beijing, Tongji University in Shanghai and Nanjing University in Nanjing.  Resulted in two MOUs, one for teaching short courses at Tsinghua in partnership with the Delphi Tsinghua Institute and one for a joint IE masters degree with Tongji University.  Collaboration is ongoing with Nanjing University, most recently resulting in hosting of Dean of the Business School in March 2008.  Participated as key liaison in President’s delegation to China in 2006.
              ____________________________________________________
09/05/19

